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How to Use Saddle Genie App - Step by Step 
Guide  
In this user guide, we will provide easy to follow steps required to use the Saddle 

Genie mobile Application.  

You will learn how to: 

¶ Download the App 

¶ Create an Account 

¶ Sign In/Login 

¶ Get Fit Advice 

¶ Sell A Saddle 

¶ Register as a Fitter 

¶ Buy A Saddle 

¶ Contact Sellers and Fitters via Messages 

 

Download the App 

The App is available at Google Play and on iOS. Below is the link to help you to 

download on your device. 

Google Play Store: Click Here 

Apple iOS: Click Here 

 

 

https://play.google.com/store/apps/details?id=com.shohanrahman.saddlegenie&hl=en_US&gl=US
https://testflight.apple.com/v1/app/1597061848?build=90534934
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[ŜǘΩǎ DŜǘ {ǘŀǊǘŜŘ ς Sign Up 
Open your downloaded App and tap on 
the Create Account button to begin the 
sign-up process. 
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Enter the required details on the Sign-
Up form. 

1. Name: Your full name will appear 
on your profile. 

2. Email: Enter your valid email 
address. 

3. Location: Enter your city and/or 
select a location from the list. 

4. Password: Choose a password 
that is at least 8 characters long. 

5. Confirm Password: Enter the 
same password again. 

 
Once all details are entered, the button 
for Submit will be enabled. Tap on the 
button to complete your sign-up 
process. You will be registered 
successfully and redirected to the home 
screen. 
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Login 
To login to Saddle Genie App, enter 
your registered email address and 
selected password. 
 
The button for Login will be enabled as 
soon as you enter the details. 
 
Tap on the Login button to proceed to 
the home screen. 
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Your Home Screen 
This is how your home screen will look 
like. 

Up top, you will find an informative 
feed that features fit evaluations 
conducted on the Saddle Genie 
platform. Select See All next to Expert 
Fit Advice to view more.  

Next, there is a list of saddles available 
for purchase. The saddles closest to you 
will be listed first. 

The bottom bar will provide more 
options; overview has been given 
below: 

¶ : Track your orders 

¶ : Select a path 

¶ : Complete checkout detail 

¶ : Your profile 
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Expert Fit Advice  
To access the Expert Fit Advice feed, 
tap on the See All at the top-right on 
your home screen. 

 

 
 

Use the Search bar to search for the 
fitters. 

 

You can scroll to view the Fit 
Evaluations. 

 

Also, at the bottom, there is a map 
displaying Fitter Map / Profile Links. 

 

 

 



9 

View more information for the Fit 
Evaluation. 

Tap on the heart icon to submit your 
like. 

You can also rate the fitter by tapping 
on the stars on the screen. 
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Get Fit Advice  
Complete the simple forms on your mobile app which are designed to guide you 

through the process. Based on the information entered, Saddle Genie app will 

match you with a professional saddle fitter closest to your location providing 

expert advice. Follow the steps below for expert saddle fitting guidelines. 

 

Tap on the  icon available on 
your home screen and you will be 
redirected to the Select Path screen.  

 

Tap on the first option i.e., Get Fit 
Advice. 
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Your screen will show two tabs: Rider and Horse.  

Rider Information 

Enter your Height in inches and 
Weight in pounds in respective 
textboxes. 
 
Select the radio button for Female 
or Male. 
 
Last, enter your Upper Leg 
Measurement in inches. 
 
Once you are done, select the tab 
for Horse. 
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Horse Information 

For the Horse tab, carefully enter 
details for the following: 
 

¶ Breed 

¶ Age 

¶ Discipline  

¶ Activity Level (select from the 
dropdown list) 

¶ Height 

¶ Girth (Inches) 

¶ Body Length (Inches) 
 
You can also upload an image of a 
flexicurve measurement of your 
horse's withersΩ on a sheet of grid 
paper. 
 
Once you have entered all the 
required information, the button for 
Submit will be enabled. 
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Add Horse Images 

Saddle Genie allows you to add photos 
of your Horse and Horse with Saddle 
from all the required angles. 
 
Make sure the pictures are clear and not 
blurry. 
 
Tap on the buttons on the screen such as 
Right Side View and Left Side View to 
upload photos in appropriate sections. 
 
Scroll down to view more options. 
 
Once you are done uploading your 
images, click on the Submit button. 
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Add Horse Images with Saddle 

The second tab on the screen allows 
you to upload pictures of your horse 
with the saddle. 
 
Tap on the options (same as above for 
horse image) and upload the photos. 
 
Click on the Submit button once you 
are done. 
 

 
 

Note: ̧ ƻǳ Ƴǳǎǘ ŀƭƭƻǿ {ŀŘŘƭŜ DŜƴƛŜ ƳƻōƛƭŜ ŀǇǇƭƛŎŀǘƛƻƴ ǘƻ ŀŎŎŜǎǎ ȅƻǳǊ ŘŜǾƛŎŜΩǎ 

camera by tapping on the Allow option. Otherwise, you will not be able to upload 

the images. 
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Choose Plans/Services 

After all the information for Rider and 
Horse along with the images are 
uploaded, Saddle Genie app will ask 
you to choose a plan/service suitable 
to your needs. 
 
Select the radio button against the 
desired plan and tap on the Choose 
Service button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: Prices may vary from this image 
presented in this document. 
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You can complete your purchase of 
selected service/plan by adding your 
debit or credit card details to your 
Google Account. 

 
 
After your information has been 
received you will be matched with the 
fitter closest to your location. Within a 
few days you should receive in-app 
and email notifications when your 
evaluation is complete. You can access 
your evaluation through your Profile. 
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Sell A Saddle 
Saddle Genie app provides you a safe network of buyers, sellers, and fitters to find 

the best saddle for your horse. All transactions are protected by a secure escrow 

process that ŎƻƭƭŜŎǘ ŀƴŘ ŎƻƴŦƛǊƳ ǘƘŜ ōǳȅŜǊΩǎ ǇŀȅƳŜƴǘ ŀƴŘ ƘƻƭŘ ŦǳƴŘƛƴƎ ǳƴǘƛƭ ōƻǘƘ 

parties are satisfied. To sell a saddle, follow the steps below. 

Tap on the  icon available on your 
home screen and you will be redirected 
to the Select Path screen.  

 

Tap on the second option i.e., Sell A 
Saddle. 
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Enter Saddle Info 

You will be redirected to the following screen (scrollable) to enter all relevant 

details for your saddle available for selling. 

Once all the details are entered, click on the Submit button to proceed. 
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Create Account 

In case your account has not been 
setup yet, you will get this pop-up alert 
on Enter Saddle Info screen. 
 
Tap on the Create Account option to 
proceed. 
  

Saddle Genie has partnered with Stripe 
payments for secured transactions. 
 
To proceed, enter your valid email 
address and click on the Continue 
button to proceed with the process. 
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Register As a Fitter 
If you have an accredited saddle fitting education, training, certification, or a 

professional experience of around 5 years, then you can join Saddle Genie app as 

a fitter. You need to fill out the form so that we know more about you & your 

experience and register with us to earn from home by utilizing your saddle fitter 

expertise. To register as a fitter, follow the steps below. 

Tap on the  icon available on your 
home screen and you will be redirected 
to the Select Path screen.  

 

Tap on the third option i.e., Register As 
a Fitter. 
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You will be redirected to this screen. 

Enter details such as Education, 
Training, Certifications and Experience. 

You can also add References either by 
selecting one of the Recent Client or 
entering information related to your 
Professional Associates. 

 

 
 

Add Professional Associates 

Tap on the +Add button to proceed 
with adding a professional associate. 
 
Please add a minimum of 3 professional 
associates and 3 recent clients who can 
confirm your fitting experience. 
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Once you tap on the +Add button, a 
dialog box appears asking you to enter 
the Email and Phone Number. 
 
Enter the details and tap on the +Add 
button to save. 
 
Follow the same method to add Recent 
Client. 
 
Once all details are added, click on the 
Submit button to proceed. 
 
 
Select Plan 
 
Next, Saddle Genie app will ask you to 
choose a plan suitable to your needs. 
This will allow you unlimited platform 
access. 
 
Select the radio button against the 
desired plan and tap on the Choose 
Plan button. 
 
 
 
 
 
 
 
 
Note: Prices may vary from this image 
presented in this document. 
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You can complete your purchase of 
selected plan by adding your debit or 
credit card details to your Google 
Account. 
 
You will receive in-app and email 
notifications when you have been 
matched with a fit request. You can 
access your Fit Request forms via your 
Profile. You will be able to simply 
complete the form to submit your 
recommendations. Then, you can 
continue to comment in the app 
directly with your customer on both 
images and videos. 
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Buy A Saddle 
Using Saddle Genie App, you can buy a saddle which is best for yourself and your 

horse, through most secured payment network. All transactions are protected by 

an escrow process managing the fundings until both parties are satisfied. To buy a 

saddle, follow the steps below.  

Tap on the  icon available on your 
home screen and you will be redirected 
to the Select Path screen.  

 

Tap on the last option i.e., Buy A 
Saddle. 
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You will be redirected to the Saddle 
Listings screen. You can search for 
desired saddle by entering keywords in 
the search box. 
 
Also, you can scroll through the 
available saddles for purchase. 
 
As you tap on any of the listings, the 
app will redirect you to the information 
screen showing all details. 
 
Refer to the sample images below. 
 

 
 














